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Welcome to the Interactive Help Desk for Advanced Toolware

Powered by the User Management Resource Administrator version 7.5 build 1263

This system allows you to manage user accounts inside Active Directory through a secure
delegated environment. These projects listed below are designed to perform a specific task or
operation. This helps ensure consistency and accuracy when managing a large network.

» Create User

# View Account Status

# Delete a User Account

¥ Update User Information

# Restore a User Account

# Reset User Password

» Permanently Remove a User Account
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100% Delegated
Security

Create a task-oriented custom
Interactive Help Desk for a
secure delegated solution.

e Create/Edit/Delete User

e Reset Password/Unlock

e Exchange 2003




HR/SIS TO ACTIVE DIRECTORY SYNCHRONIZATION
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