
ADVANCED TOOLWARE PROFESSIONAL SERVICES 
Professionally designed Help Desk Delegation and HR/SIS to AD 

Synchronization solutions 
I NTE R ACT I VE  H E LP  DE S K  S OL UT IO N 

 
1 0 0 %  D e l e g a t e d   

S e c u r i t y  
 

Create a task–oriented custom 
Interactive Help Desk for a    
secure delegated solution. 

• Create/Edit/Delete User 

• Reset Password/Unlock 

• Exchange 2003 
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H R / S I S  TO  A C T I V E  D I R E C T OR Y  S Y N C H R O N I Z A T I O N   
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1 0 0 %  O D B C  C o m p l a i n t  
 

T w o - w a y  s y n c h r o n i z a t i o n  
w i t h  a n y  O D B C  c o m p l a i n t  
d a t a b a s e ,  s u c h  a s  O R A C L E ,  
S Q L ,  M Y S Q L ,  a n d  A C C E S S .  
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